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POLICIES

(These rules are made in accordance with the" Rules of hotel services in the Russian Federation", approved by the
Government of the Russian Federation from 09.10.2015, Ne 1085.)

Dear guests!
To make your stay pleasant we ask you to read the rules of accommodation in our complex carefully.

1. Generalities.

1.1 Resort complex "Molnia Yamal" provides temporary accommodation for the period paid by the
guest. The beginning of the period is the moment of providing the guest with a key card upon receipt of
payment for the entire expected period of stay and registration upon check-in, and the end of the stay
period is the time of delivery of the key card to the duty administrator of the reception and
accommodation service at check-out. The guest is obliged to make a final payment for the services
provided by the resort complex.

1.2 All guests of the Resort complex are required to fill in the registration card, present ID (passport,
original birth certificate of the child) to the administrator on duty. The registration card must be signed,
confirming familiarization with these rules of residence, fire safety Rules, as well as consent to the
processing of personal data.

1.3 The guest card issued by the reception service must be kept with you at all times. It is a document
confirming the right to be on the territory of the Resort complex, as well as a pass to the Water Sports
complex and to the beach.

1.4 The presence of visitors (whose accommodation has not been paid) in the rooms, as well as on the
territory of the Resort complex is prohibited.

1.5 All property provided for the use of the guest is the property of the Resort complex. In case of loss or
damage to this property, the guest is obliged to compensate for the damage.

2. Rules of payment.
2.1 As arule, payment is made for the entire period of the guest's stay, but not later than the moment of
registration at the reception service.
2.2 Payment by bank transfer is made in the amount of 100% according to the invoice (by prior
booking).
2.3 Please note that the following forms of payment are available at the Resort complex:
* Cash payment in rubles.

Creditcards: VISA, VISAELECTRON, MASTER CARD, UNION CARD.
* Non-cash payment by transfer of funds to the account of the Resort complex.
2.4 The Resort complex has a single checkout time-12:00 p.m. local time.

Check-in time in the Resort complex is from 15:00 p.m., check-out is until 12:00 p.m.
* Payment for accommodation starts from 12:00 p.m. local time on the date when the guest arrived,
regardless of the actual time of arrival of the guest to the Resort complex and his check -in to the room.
* The minimum payment period for accommodation is one day. Ifyou stay less than a day, payment is
charged for the whole day, check-out time 12:00 p.m. is not changed.
2.5 The guest is given the opportunity to extend the period of stay or delay the departure after check-out
time only if there are rooms available. It is necessary to care about the extension in advance, at least one
day before the end of the paid period of stay, informing the duty administrator of the reception and
paying for further accommodation.



In case of delay after check-out time, the payment will be charged as follows:
in the period from 12.00 p.m. to 24.00 p.m. local time payment is taken per hour (lunch and dinner are
provided for extra charge);
in the period after 24.00 p.m. local time payment is taken for a full day;
in case of early arrival of the guest before the check - out time (i.e. from 00 a.m. to 12 p.m.
iftheroom is available) payment istakenper hour (breakfastis provided for extra charge).
2.6 At the end of the paid period the guest is obliged to vacate the room in the prescribed manner,
according to the check-out time.
2.7 Additional services, not included in the price of accommodation, are paid according to the current
price list.

3. Please note that it is prohibited:

3.1 to take dishes and food out of the restaurant;

3.2 tobring and drink alcoholic beverages not purchased in restaurants and bars of the Resort complex;
3.3 to keep the animals in the room and within the territory of the Resort complex;

3.4 to smoke in the Resort complex, including the rooms (in accordance with the Federal law of the
Russian Federation 0f23.02.2013 year Ne15-FZ "on protection of health of citizens from the effects of
surrounding tobacco smoke and the consequences of tobacco consumption");

3.5to burn fires;

3.6 to store bulky items, fireworks, flammable materials, weapons, chemical and radioactive
substances;

3.7 to ware bathing suits in the halls, restaurants, lobby bars, medical center;

3.8 to leave unauthorized persons within the territory of the Resort complex including the rooms as well
as give them aroom key;

3.9 to leave personal vehicles at the main entrance to the Resort complex; it is possible to use the
parking;

3.10torideroller skates, roller shoes, scooters, gyrometer in buildings and passages.

3.11 to leave children unattended (including in the rooms).

3.12 to make noise and cause inconvenience to other guests from 23.00 p.m. to 09.00 a.m.

RULES OF FIRE-PREVENTION AND PERSONAL SAFETY.

* No electric heating devices are allowed in the room and where it is not provided, except those with
which the room is equipped.

* [tis not allowed to leave electrical appliances on, to cover the switched on floor lamps and table lamps
with towels or other flammable materials.

* Smoking is not allowed in the rooms, in the buildings and passages and throughout the Resort
complex.

* In case of fire, do not panic and act according to the evacuation plan that is available in each room and
floor.

* Observe all rules of conduct on the water (in swimming pools, at sea). Please pay special attention to
the following points:

- children under 14 years old are not allowed to water without adults;

- swimming, being intoxicated by alcohol, is prohibited at night and during the storm.

* Money and valuables should be stored in the reception safes.

* The Resort complex is not responsible for the loss of money, other currency values, valuable
documents, jewelry and other valuables not transferred to the safe.

FINALPROVISION
* The Resort complex reserves the right to access the room without the consent of the guest in case of
smoke, fire, flooding, as well as in case of violation of the Accommodation Rules and public order.

* The Resort complex has the right to terminate the contract for the provision of accommodation and
other services unilaterally or refuse to prolong the guest's stay in case of violation of the
Accommodation Rules, delayed payment, any loss or damage of the resort complex property.

* The guest takes note of and does not object to the use of video surveillance systems in the resort
premises (except for the guests ' private rooms and toilet cabins).



